
 

 

November 2011 

 

This year weõre headed to the Beach and will be dancing the night 

away at the Hip Waterfront Shorebreak Hotel  located right 

on Pacific Coast Highway in Huntington Beach where Pacific Coast 

Highway meets the Huntington Beach Pier  

Our Celebration begins at 6:00 with cocktails & hors dõoeuvres and a lot 

of great conversation.  Dinner will be a 7:00 with your choice of Filet 

Mignon, Salmon or a Vegetarian entr®e.  After coffee & dessert, itõs 

time to hit the dance floor and enjoy more  Holiday Cheer, and of course, 

the GRAND PRIZE RAFFLE !  

 

SHARE THE JOY  
The PHCC would like to bring some holiday cheer to the youngest 

members of our community.  Please share the joy by bringing a new 

unwrapped gift for TOYS for TOTS.  

 

STAY THE NIGHT  
The Shorebreak Hotel is offering the PHCC a limited number of rooms 

at a special rate of $169.00 a night .  Call for Reservations  

(877) 744 -1117, or visit shorebreakhotel1 -px.trvlclick.com/  

 

This event is complimentary for PHCC Contractor Members ð  

limit  one dinner per Contractor Member Company.  

Tickets are available for $95 each or a table of 10 for $900.  

Email reservations to jodi@phcc.com  

or call the office at (714) 896 -0153 

 

Shorebreak Hotel  
500 PCH, Huntington Beac h, CA 92101 

Friday, December 9 , 2011 

6:00pm Reception   -    7:00pm Dinner  
 

 We look forward to seeing you at the  

2011 PHCC Holiday Party !!  
 

Be sure to start your holiday season with spirit  

At a fun -f illed evening of networking, appetizers, dinner, music, dancing and raffles.  



 

 

   

 
Eric Jackson, Supervising Deputy                     (562) 345-7620          
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Disclaimer ðAlthough every precaution is taken to ensure the accuracy of 

published material, PHCC of ORSB cannot be held responsible for the opinions 
expressed, facts supplied or claims made by authors or advertisers. 

Affiliate Members 
Ace Duraflo Pipe Restoration    (714) 564-7600 
All County Environmental    (714) 917-1400 
Andrade & Associates    (949) 553-1951 
AO Smith      (949) 770-7171 
Bowermaster & Assoc.    (949) 715-3819 
Carmenita Truck Center    (949) 275-6390 
Century Restoration    (888) 400-4954 
Commercial Van Interiors    (562) 695-7477 
Delco Sales     (714) 888-2466 
Delta Q Inc.     (714) 879-0622 
Drill Sub      (760) 695-2574 
Dry Down     (310) 628-4994 
Dry Force      (714) 280-8888 
Emergency Service Restoration   (800) 540-5532 
Express Pipe & Supply    (714) 635-3131 
Falsken Water Treatment    (951) 737-5094 
Federated Insurance    (877) 436-5683 
Ferguson Enterprises    (714) 893-1936 
Flood Pro                    (949) 361-4100 
Fluidmaster, Inc     (949) 728-2218 
Glenn Gelman & Associates    (714) 667-2600 
Goss Inc. Torch & Tools    (661) 263-2367 
Hajoca/HD Supply     (714) 638-4442 
Hajoca/Keenan Supply    (909) 613-1363 
Hirsch Pipe & Supply    (818) 756-0900 
Insinkerator     (714) 322-9659 
Inspection Resources    (714) 427-0501 
Kraemer Auto Collision    (714) 630-8363 
Mark Christopher Chevrolet    (909) 975-3987 
Mega Western Sales    (310) 323-7900 
Metlife      (949) 471-5852 
Millans Restoration     (714) 493-1156 
Milwaukee Electric Tools    (951) 334-4187 
NetworkFleet     (858) 450-7093 
OCGPτGraphics & Printing    (877) 949-6247 
Pasco Specialty & Mfg.    (310) 537-7782 
Perma-Liner     (727) 235-2686 
Prudential Overall Supply    (949) 250-4855 
Pumpman     (626) 939-0300 
Restoration Training & Technology   (310) 947-6864 
Rohl Corp      (714) 557-1933 
Royal Truck Body     (800) 834-7692 
RSD      (714) 523-9900 
Santa Margarita Ford  .  (949) 459-6800 
Selman Chevrolet     (714) 633-3521 
Signature Sales     (951) 549-1000 
State Fund                                    (323) 981-6614 
Systems & Methods, Inc    (818) 247-1625 
Todd Pipe & Supply LLC    (714) 688-2560 
Trilogy Financial     (949) 221-8105 
WSIτTop of the Line Communications   (800) 580-7661 
Zurn Plumbing Products    (310) 719-1460 
 

 

When looking for products or services for your business please support 
the companies that support the PHCC.  The above affiliate members 
support our organization with their money as well as 
their time.     

 
TABLE TOP  Each month an affiliate member is given 
the opportunity to host a table top at the monthly 
General Membership Meeting.   Call the PHCC office to 

 

 

President 
Mike Barker -Barker & Sons Plumbing 

714-630-8766    Barkerandsons @sbcglobal.net 
 

Vice-President 
Scott HarrisonτScott Harrison Plumbing 

714-821-8277 customer.service@scottharrisonplumbing.com 
 

Treasurer 
Chris FultsτSOS Plumbing 

714-530-6273  chris@caplumber.com 
 

Secretary 
Don HatcherτRoto Rooter Anaheim 

714-666-1665   dhatcher@hswcorp.com 
 
 

Past President 
 

Michael Greany -ASAP Plumbing 
(951) 545-2888    asapplumbing@sbcglobal.net 

 

Directors 
 

Dave MarquezτDial One Sonshine 
714-840-2113    Dialonesonshine @sbcglobal.net 

 

 

Affiliate Directors 
 

Jonathan KirschenmannτDry Down 
949-266-4017   jonathanec@hotmail.com 

 

Josh Gruenbaum  - Restoration Training & Technology 
310-947-6864  jgruenbaum@rtt-training.com 

 

PHCC OFFICE 
Jodi Bush 

8220 Katella Avenue #C 
Stanton, CA  90680 

(714) 896-0153     
 Fax (714) 896-0173 

www.PHCC.com 
Jodi@phcc.com 

 

Contractors State License Board 
 
 

PHCC of Orange, Riverside &  
San Bernardino Counties 

2011-2012 
Board of Directors 
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 The following list of benefits are for full PHCC members of Orange, 
Riverside & San Bernardino Counties.  These benefits were put together to help 
you  run your business more efficiently and to save you money.  If you have any 
questions or  would like more information on any of these programs please call 
the PHCC office (714) 896-0153. 

§ Members have free access to attorneys specializing in construction law 
and labor law.  

§ Green Plumbers, USA offers PHCC Members Licensing for $300, the non-
member price is $5000. 

§ Up to 30% Commercial Auto Policy Discount with major Insurance Co. 

§ Tom Grandy & AssocsτService contractors Business CD of the month 

§ Find A Professional in your Neighborhood.  Web based zip code  directory 
of PHCC Contractors to help the consumer find a Licensed  Professional.  
Check it out at www.phccofcalifornia.com. 

§ Merchant Credit Card Processing service.  Increase your business 40% by 
ōŜƛƴƎ ŀōƭŜ ǘƻ ŀŎŎŜǇǘ ŎǳǎǘƻƳŜǊǎΩ ŎǊŜŘƛǘ ŎŀǊŘǎΗ 

§ Discount rates on car rental and amusement parks. 

§ Insurance Services:  Medical, Property,  Auto & Liability 401K, 125 Plan 

§ Monthly State and Local newsletters. Some of the information shared 
pertains to running a business in a climate with a rough economy. 

§ Mini workshops for contractors and technicians. 

§ aƻƴǘƘƭȅ άIƻǘ ¢ƻǇƛŎέ ƎŜƴŜǊŀƭ ƳŜƳōŜǊǎƘƛǇ ŘƛƴƴŜǊ ƳŜŜǘƛƴƎǎΦ   
Important information is passed on to the membership concerning their 
business.  This information could be comprised of bonding, licensing, effective 
business plans, legislative updates, safety issues, safety equipment etc., including 
a chance to network with other members, discussing your particular needs and 
finding solutions for them.  The value of these meetings could keep your profits 
and ideas rolling in to grow your business.  (Dinner is freeτone per Contractor 
Member!) 

§ Ability to offer Customer Financing for repairs as low as $200.00. 

§ ²ƻǊƪƳŜƴΩǎ /ƻƳǇŜƴǎŀǘƛƻƴ LƴǎǳǊŀƴŎŜ through State Fund group insurance 
plan at professional membership rates. Our group plans give you  the lowest 
rates. 

§ Discount Towing Service-for PHCC members only 

§ 10% Discount off of signs for vehicles, magnetics, banners, job site signs 

§ ADP Screening & Selection Services 

§ Governmental Relations 

§ Licensing Assistance 

§ Conventions and Conferences- 

§ Journey Level Certification & UPC Code Update Classes 

§ Apprenticeship Programs 

§ Avert Discount to check out  prospective employees-it helps assure that 
you are hiring someone with an assigned social security number, also a 
felony county criminal court report and 2 employment reference checks for 
only $30. - or $10. for a driving record report. 

§ Discounts on uniform rental. 

§ PHCC Discount w/Laing Electronics (they build computer systems) 

§ Video Library 

§ 10% PHCC Discount on Trane training classes & NTT Training 

§ Intercept ς PHCC discount on pre-employment screening 

§ Building Dept Book for all of Orange, Riverside & San Bernardino Cty-lists 
phone, address, hrs, inspectors names,  what code book they use, and 
amendments - plus web info-web address, etc. 

§ Safety Products 10% Discount 

§ ExxonMobil Fleet Credit Card Program 

§ NEBS business forms 

§ Technical Support 

§ Extended Service Agreement Program 

§ Personalized Phone Messaging  10% Discount 

§ Auto Collision Repair with 25% Discount on Repairs.  

FREE UPCOMING 

 WEBINARS  

 

 

 

 

 

Customer Service Superiority ï             
Differentiate & Dominate Delivering  

Date: Wednesday, December 7 , 2011 
Time: 3:00pm - 4:00pm ET 
Free Member Webinar   

Quality-focused customer service requires a courageous com-
pany owner and an energetic & empathetic front-line who 
can set the bar high with no appetite for mediocrity.  In this 
webinar, you will learn courageous strategies to help your 
employees stay cool and calm - even during peak activity cy-
cles.  You will learn strategies, systems and processes to dif-
ferentiate your company from the competition.  In this inno-
vative session, Steve Coscia will highlight a number of ideas 
you can use the very same day in your service operation. 

https://www2.gotomeeting.com/register/828395434 to    
register 
Speaker: Steve Coscia, Coscia Communications  

Sponsor:   PHCC Educational Foundation & 
Kohler 

KRAEMER AUTO COLLISION 

25%  DISCOUNT 

Gerhard Kiessling of Minuteman shared his experience  -  
I was very pleased with Kraemer Auto Collision.  I needed my 
Ford LS8000 water tank repainted and Kraemer did an       
excellent job ! 

 

Don Hatcher of Roto Rooter statedτThey are the only 

collision company we use. From the smallest dent to a major 
repair they are quick and responsive.  Plus with the added 
discount it makes getting those trucks looking better and 
that's a reflection of our service. We love Kraemer Auto     
Collision 

Call Oscar at (714) 630-8363 to check on your repairs 

 
PHCC MEMBER DISCOUNTS 

*25% OFF DEDUCTIBLE (For Insurance work) 
*25% OFF Repairs ( Customer Pay Work) 
*Free Wash and Vacuum on all repairs 

*Benefits extended to PHCC Member's family 

MEMBERSHIP BENEFITS 
 

http://www.coscia.com
http://foundation.phccweb.org/
http://foundation.phccweb.org/
http://www.kohler.com
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The GovernorΩs office issued a new direction they would like to go 
regarding the CSLB.  To this point, there has been a lot of success 
with the Unlicensed Contractor Sting Operations Statewide and I 
for one am grateful for their efforts.  But now, in spite of the CSLB 
wanting to continue with what has been working so well, Christine 
Baker of the GovernorΩs office has given a new direction and 
instead wants to stop the stings and put "more boots on the 
ground".  My interpretation of that is to focus on Contractor 
Complaints and Violations.   
 
I have no problem with making sure Contractors are doing things 
correctly, but I can say with absolute certainty, that Unlicensed 

Contractors by definition are in violation on compliance of the law. Unlicensed Contractors are under-
cutting on price to the Licensed Contractor, feeding into the underground economy and putting the 
Consumer Health at risk.  Do you focus on the hole in the bottom of the boat or the engine that 
occasionally misfires, both need attention but clearly one is in need of immediate attention.   
 
We also received from Mark Riso at PHCC National, the Skeleton of a bill that we the PHCC, with the 
help of our lobbyist Richard Markuson are drafting, known as the Journeyman State Licensing Bill.  We 
are just about ready to submit and enter our pre-print bill status, and start to find an author.  Stay tuned 
as we at the PHCC work on the behalf of you, our Contractor Members at National, State and Local 
levels. 
 
The new Board of Directors is on fire for PHCC and will do what it takes to make this the best local PHCC 
ŀǊƻǳƴŘΦ  ²ŜΩǾŜ ŀƭǊŜŀŘȅ ƘŀŘ ǎƻƳŜ ƴŜǿ ƳŜƳōŜǊǎ ǎǘŜǇ ǳǇ ǘƻ bat.  Don Hatcher of Roto Rooter in Anaheim 
has agreed to be our new Secretary.  Chris Fults of SOS Plumbing is doing an outstanding job as 
Secretary and Josh Gruenbaum has volunteered to be the Education Chairman, helping to start up our 
ōǊŀƴŘ ƴŜǿ WƻǳǊƴŜȅƳŀƴΩǎ {ŎƘƻƻƭΦ   5ŀǾŜ aŀǊǉǳŜȊ ƻŦ 5ƛŀƭ hƴŜ {ƻƴǎƘine has also stepped up to the 
Membership Chair and Scott Harrison is in charge of the Webpage.  Jonathan of Dry Down is heading the 
Trade Show Committee for the third year and Michael Greany will again chair the Charger Game and the 
Fishing Trip.  LΩǾŜ ŀǎƪŜŘ CŜǾȅ ±ŀƭŜƴŎƛŀ  of All County Environmental to set-up our Christmas Party and she 
is going to have some great surprises in store ! 
  
Our whole Board of Directors is looking forward to taking our Association in new directions in the 

upcoming year and are ready for the challenge.  AlthoughΧwe are still looking for a new Contractor 

Member to step up and help us serve on our PHCC Board.   

Mike Barker, President of PHCC-ORSB 

(714) 630-8766 

Mbarker533@gmail.com 
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PHCC Game Day 

December 18, 2011 
Chargers vs. Ravens 

 
The PHCC of Orange, Riverside & San Bernardino Counties & the PHCC of San Diego 

Invite YOU to join us for Game Day with the CHARGERS ! 

This will be a fun-filled day at Qualcomm Stadium with a  

RockinΩ ¢ŀƛƭƎŀǘŜ t!w¢¸ΗΗΗ   

All you can eat and drink combined with our favorite  

Chargers, raffles, networking and spending time with friends ! 

GAME IS AT 5:20PM     -   TAILGATE PARTY 2:00-5:00PM  -   SUNDAY, December 18th 

Parking at Qualcomm is $25 or you can take the Trolley for $5 roundtrip 

Email Reservations to jodi@phcc.com or call (714) 896-0153 

SPONSORS 
ALL COUNTY ENVIRONMENTAL ς FOOD 

DRY DOWN ς BAR 

EMERGENCY SERVICE RESTORATION ς BEVERAGES 

 

 

 

 

 

 

 

 

TICKETS 
$115 (includes Tailgate Party 
$400 ς 4 Tickets & Tailgate ς Seats in Section 47 & 48 
$25 ς Tailgate Only 
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PHCC National Report 11-10-11 ς Congratulations PHCC Members ς Your Voice Was Heard 
and the 3% Withholding Tax Was Repealed !!! 

tI//Ωǎ ±ƻƛŎŜ IŜŀǊŘ ƻƴ о҈ ²ƛǘƘƘƻƭŘƛƴƎ ¢ŀȄ wŜǇŜŀƭΦ  As of today, PHCC members sent 646 letters to Capitol Hill 

supporting repeal of the 3% withholding tax.  Thank you for this great response!    

¶ PHCC members wrote to 12 of the 19 members of the Senate Small Business Committee 

¶ PHCC members wrote to 56 members of the United States Senate 

¶ PHCC members wrote to 23 of the 26 members of the House Small Business Committee 

¶ PHCC Members wrote to 213 Members of the House of Representatives 

The Super Budget Clock Is Ticking.  ¢ƘŜ /ƻƴƎǊŜǎǎƛƻƴŀƭ ά{ǳǇŜǊ /ƻƳƳƛǘǘŜŜέ Ƙŀǎ ǎǳōmitted its spending cuts to the 

Congressional Budget Office for reviewτand number crunching.  By Nov. 23
rd

 the Committee must propose to Congress $1.2 trillion 
in savings.  The Congress then has until December 23

rd
 to pass (up or down, without amendments) the plan.  If the target is missed, 

Medicare and defense cuts are automatic.  tI// bŀǘƛƻƴŀƭ ǿƛƭƭ ǇǊƻǾƛŘŜ tI// ƳŜƳōŜǊǎ ǿƛǘƘ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ŎƻƳƳƛǘǘŜŜΩǎ ǇǊƻǇƻǎŀƭ 

once it is made available.. 

PHCC of Indiana Collaborates with Local Media 
On Undercover Plumbing Sting 

PHCC of Indiana assisted in the production of a WTHR Channel 13 undercover news segment warning consumers against unlicensed 
ǇƭǳƳōŜǊǎΦ aŜƳōŜǊ 5ŀǾŜ bŀƴŎŜ ƻŦ bŀƴŎŜ tƭǳƳōƛƴƎ ǿŀǎ ŦŜŀǘǳǊŜŘ ŀǎ ŀ άƎƻƻŘ Ǝǳȅέ ŀƴŘ ƘŜƭǇŜŘ ŀǎǎŜǎǎ ǘƘŜ ǇǊƻōƭŜƳ, diagnose 
consumer options and provide a range of prices. The newscast prompted a 90-minute Q&A on the WTHR Facebook page and over 
100 posts from viewers. Watch the segment.  or copy link  - wthr.com/story/15982224/plumbers-breaking-law-working-without-
license 

±ŜǘŜǊŀƴǎΩ .ŀŎƪ ǘƻ ²ƻǊƪ .ƛƭƭ  
Introduced by Senate Democrats  

Senate Democrats introduced legislation that would offer tax credits to companies that hire, and ensure veterans get job training 
skills to find gainful employment. The legislation comes at a time when the unemployment rate amongst veterans is more than 12 
percent. Senate Republicans have offered their support of the bill. More here.  ς paste link 
phccweb.org/NewsPublication/content.cfm?ItemNumber=10889&RDtoken=36194&userID=7877 

Department of Energy Responds to PHCC on Workforce Guidelines. In a recent letter the Deputy Assistant Secretary 

for Energy Efficiency in the U.S. Department of Energy (DOE) defends the manner in which DOE is currently drafting Workforce 
Guidelines for Home Energy Upgrades.  As you may recall, a PHCC Coalition sent the Department of Energy a letter on June 24, 2011 
questioning ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ άŎƭƻǎŜŘ ŘƻƻǊέ ƳŜǘƘƻŘ ƻŦ ŘǊŀŦǘƛƴƎ ǘƘŜ ƎǳƛŘŜƭƛƴŜǎ ŦƻǊ ƘƻƳŜ ŜƴŜǊƎȅ ǳǇƎǊŀŘŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǎŜŎǊŜǘƛǾŜ 
process for selecting an independent, third-party organization to oversee worker certification under the guidelines.  The coalition 
has requested a meeting with the Deputy Assistant Secretary and PHCC is meeting with the leadership on the House Energy and 
/ƻƳƳŜǊŎŜ /ƻƳƳƛǘǘŜŜ ǘƻ ŎƻƴǾŜȅ ŎƻƴŎŜǊƴǎ ŀǎ ǿŜƭƭ ŀǎ ŜȄǇǊŜǎǎ ŘƛǎǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ 5h9Ωǎ ƘŀƴŘƭƛƴƎ ƻŦ ǘƘŜ ǇǊƻŎŜǎǎΦ 

 

WORKING FOR YOU IN WASHINGTON  
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Are your Technicians Journeymen? 

Do your Technicians know Industry Language? 

Are your Technicians aware of Industry Changes? 

8220 Katella Ave., Suite C 

Stanton, CA 90680  

Phone: (714) 896-0153 

Fax: (714) 896-0173  

Email: info@phcc.com 

PHCC  

OF   

ORSB 

Managers and Owners: 

Did you answer NO to any of these questions?   

If so you should be considering the  

PHCC Apprenticeship Training Program! 

 
The PHCC of  ORSB is proud to be offering this course             

beginning the 10th of January 2012.  We are committed to quality 

and results in our training.  This course will consist of  both in 

class and HANDS ON training, as well as the type of learning 

that only comes with in the field experience. 

 

Along with learning all of the safety and tool identification that is 

part of the first year curriculum, this course will also be spending 

a  good  amount of  time  on  the  service  and  repair  side  of  

the industry during year one. 

 

Do not let this opportunity to better your people and, in turn your 

business with training and the professionalism that it brings!  

 

Our program provides training at both the apprentice and         

journeyman level, with classes held during the evening hours,    

allowing students  to  complete   a   full  work   day    gaining    

on-the-job experience and put their training to practice. 

 

Students attend class one evening a week, between  

6:00 p.m. and 10:00 p.m. for 41 weeks.  

 

The  training  program  employs   industry   professionals   as   

instructors.   For  optimal  learning,  class  size  is  limited  to  30 

students.  

 

As part of the curriculum, industry experts 

demonstrate cutting-edge products  and  

technology, along with innovative production 

techniques. 

Classes beginning    

January, 10 2012 

 

Call now for availability and 

more details. 

To the uneducated, an A is just 

three sticks.  

A. A. Milne  

 

PRICING 

PHCC Member $1700.00/yr  

 

$170 A MONTH 
Per student, per month 

 

NON- Member $2800.00/yr 

$280.00 per student,  per month 

 

Registration Fee $120.00 

 

10% discount,  if you pay 

for the year in advance 

http://www.brainyquote.com/quotes/quotes/a/aamilne161643.html
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The National Labor Relations Board (NLRB) has pushed back the date, from November 14, 2011 to January 31, 2012, when employers are required 

ǘƻ Ǉƻǎǘ ŀ ƴŜǿ ƴƻǘƛŎŜ ƻǳǘƭƛƴƛƴƎ ŜƳǇƭƻȅŜŜǎΩ ǊƛƎƘǘǎ ǘƻ ƻǊƎŀƴƛȊŜ ŀƴŘ ōŀǊƎŀƛƴ collectively. 

 

However, from the beginning there have been questions as to whether the NLRB even has the authority to require such a posting and which 

employers are really going to be affected.  

 

Several lawsuits have been filed against the NLRB to stop the implementation of this requirement, including one by the National Association of 

aŀƴǳŦŀŎǘǳǊŜǊǎΦ ¢ƘŜ b[w. ŘƻŜǎƴΩǘ ǎǇŜŀƪ ǘƻ ǘƘŜ ƭŀǿǎǳƛǘǎΣ ƘƻǿŜǾŜǊΣ ŀƴŘ b[w. ŎƭŀƛƳǎ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ǇƻǎǘƛƴƎ ŘŜƭŀȅ ƛǎ άǘƻ ŀƭƭƻw for enhanced 

education and outreach to employeǊǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ǘƘƻǎŜ ǿƘƻ ƻǇŜǊŀǘŜ ǎƳŀƭƭ ŀƴŘ ƳŜŘƛǳƳ ǎƛȊŜŘ ōǳǎƛƴŜǎǎŜǎΦέ  

 

tI//Ωǎ wŜŎƻƳƳŜƴŘŀǘƛƻƴ 

¶ Continue to post your 2011 State and Federal Labor Law Poster for the remainder of 2011 

¶ On January, 1, 2012, post your new 2012 Labor Law Poster, so you remain in compliance 

¶ Continue to watch for updates from PHCC on when and if you need to post a FREE NLRB poster in addition to your Labor Law poster 
 
The 2012 Labor Law poster will be available in December. To pre-order a 2012 Labor Law poster, please contact us at the email below or call our 
office at 916-925-7390  
 
PHCC OF CALIFORNIA 
5816 Roseville Road, Ste 1 
Sacramento, CA  95842 
916-925-7390 - phone 
916-925-7623 - fax 
info@caphcc.org 
  
 

 
A. O. Smith Announces Grand Opening of West Coast Training Facility 

 

A. O. Smith is pleased to announce the grand opening of its West Coast Training Center in Irvine, Calif. The new facility will serve as the A. O. Smith 
training headquarters for the West Coast. After a series of grand opening events, the center is now offering training courses on the entire A. O. 
Smith product line, including both high efficiency product family and high efficiency tankless gas water heaters. Plumbing contractors and 
wholesalers will be able to participate in hands-on training courses catered to three skill levels: basic training, technical trouble shooting and 
certified installer.  
 
The new, 6,230 square-Ŧƻƻǘ ŦŀŎƛƭƛǘȅ ŀƭǎƻ ƘƻǳǎŜǎ ŀƴ ƛƳǇǊŜǎǎƛǾŜ ǎƘƻǿǊƻƻƳ ŦŜŀǘǳǊƛƴƎ !Φ hΦ {ƳƛǘƘΩǎ ŜƴǘƛǊŜ ƘƛƎƘ ŜŦŦƛŎƛŜƴŎȅ ǇǊƻŘǳŎǘ ŦŀƳƛƭȅ ƻƴ ŘƛǎǇƭŀȅΦ 
This state-of-the art facility will serve as a model for future     A. O. Smith training efforts.    
 
Visit www.hotwater.com/service/technical-training or call 888-882-5244 for more information on training opportunities.  
500 Wald 
Irvine, CA 92618       
888-882-5244 
www.hotwater.com  

 

 

Residential Fire Sprinkler Accreditation moves forward. 
 

PHCC Vice President of Technical & Code Services, Chuck White, attended an industry meeting with the Center for Public Safety 
Excellence to continue work on the Residential Fire Sprinkler Accreditation program. This meeting was to finalize the core 
competencies and performance indicators necessary to accredit a competent plumbing contractor or fire sprinkler contractor for the 
installation of these systems.  The program is on pace for possible beta testing of the program soon.  Chuck White is a key 
participant in these meetings to be sure the result is favorable to the interests of PHCC members.  For additional information contact 
Chuck White.   at White@naphcc.org 

SAVE THE DATE 
CAPHCC ANNUAL CONVENTION/PHCC SAN DIEGO TRADE SHOW - SAN 
DIEGO 
MAY 9 - 12, 2012 
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New CAC Regulation Imposes Minimum Hours  

Requirement on Requests for Apprentice Dispatch  

 
The California Apprenticeship Council has again amended the apprentice dispatch 
requirements on California public works projects.  Effective November 16, 2011, 8 C.C.R. 
section 230.1(a) will be amended to include the following language: 
 

Except for projects with less than 40 hours of journeyman work, each 
request for apprentice dispatch shall be for not less than an 8 hour day per 
each apprentice, or 20% of the estimated apprenticeship hours to be 
worked for an employer in a particular craft or trade on a project, whichever 
is greater, unless an employer can provide written evidence, upon request 
of the committee dispatching the apprentice or the Division of 
AppreƴǘƛŎŜǎƘƛǇ {ǘŀƴŘŀǊŘǎΣ ǘƘŀǘ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ōŜȅƻƴŘ ǘƘŜ ŜƳǇƭƻȅŜǊΩǎ 
control prevent this from occurring. 

 
The Division of Apprenticeship Standards (DAS) has indicated that, for enforcement purposes, 
the amendment will apply to projects bid on or after November 16, 2011.  The DAS has also 
indicated that it plans to revise the Public Works Contract Award Information form (DAS 140) 
and the Request for Dispatch of an Apprentice form (DAS 142) to include a reference to the 
new minimum dispatch requirement. 
 
If you have any questions, please contact Carrie Bushman at (916) 442-3100 or 
cbushman@cookbrown.com. 
 
 

 

 

RESUMES ON FILE 
 

The PHCC Office has received several Resumes from Technicians and  a Managerτ 
all with experience.  Please contact the office at (714) 896-0153 if you are interested in taking 
a look at the resumes.  
  
PHCC has not  checked the resumes for accuracy or endorse the individuals 
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State Fund announced that they will be disbursing approximately 5.2 percent of 

estimated annual premiums for the 2011 policy year.  The rebated will be applied as a 

credit during the 2012 policy year to policyholders who: 

× Paid their premiums timely and kept their policy in good standing in 2011 

× Renew their policy with State Fund in 2012 and continue to pay premiums timely 

and accurately 

× Finalize their final audit bill for 2011 within six months of expiration. 
 

 

 

 

 
    

   

 

 

   Money in the Bank! 

Our group membership discount will save you 
a 6% discount, plus a REBATE for 2011 
policyholders who meet the above criteria 

Call Kent Jones our Group Insurance 
Consultant at (323) 981-6614  and compare! 

Or call your insurance broker and have them 
get you a quote from State Fund, mention you 
are a PHCC Member and your quote includes 
the 6% Discount !  
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Bill Howe Plumbing Honored as National PHCC Contractor of the Year  
  

San Diego, September 28, 2011- The National Plumbing Heating Cooling Contractors Association (PHCC) and Delta Faucet Co. 
honored Bill Howe of Bill Howe Plumbing, Heating & Air as the Delta Plumbing Contractor of the Year Award.  The awards took place 
at the PHCC National Convention, Connect 2011, in Minneapolis, Minnesota on September 23, 2011.  Amber Baynard, Operations 
Manager, Bill Howe Plumbing, accepted the award on behalf of Bill Howe. 
  
"The PHCC of San Diego is very excited to see Bill Howe recognized with this award," said Harley Perry, Director, PHCC California 
State Board.  "Bill is a dedicated leader in the profession and an inspiration to the industry. It is a great honor to have a member of 
the San Diego Chapter accept this award." 
  
The Bill Howe Family of Companies is a San Diego-based family-owned and operated plumbing, heating and air conditioning, 
restoration and water mitigation, and design and remodeling company. Since its inception in 1980, Bill Howe Plumbing, Inc. strived 
to be San Diego's most reliable plumbing company. Through high quality work and competitive pricing, Bill Howe Plumbing not only 
became a company of success stories, but also grew into one of San Diego's largest commercial and residential property services 
companies. 
  
Bill Howe Plumbing and the Howe family have shown unmatched support for the PHCC of San Diego since 1985. He is also 
recognized for his personal and professional commitment to upgrading the industry through education.  He understands the need to 
properly train and educate the next generation of plumbers who will be responsible for the future health and safety of our 
communities. 
  
Currently Bill Howe has sponsored 20 students enrolled in the PHCC-SD Apprenticeship Training Program.  Six of these students were 
also honored at Connect 2011 as recipients of national scholarships from the PHCC Educational Foundation. He is committed to 
quality and results in training; encouraging classroom education, hands-on work in the PHCC shop training class, combined with real-
life experiences in the work field.  He is an excellent mentor to his employees and also to fellow business owners.   
  
Bill Howe is currently serving on the PHCC San Diego Executive Board of Directors as Secretary.  He has served as President of PHCC 
in 2006-2007, and has served as Vice President, Treasurer, and Board Member for a number of years.  Bill continually contributes in 
significant ways to the betterment of the industry and sets a positive example of enthusiasm and commitment in the PHCC 
organization. 

 
 
  
  
About the Plumbing-Heating-Cooling Contractors 
Established in 1882, PHCC is dedicated to the promotion, advancement, education and training of the industry for the protection of 
our environment and the health, safety and comfort of society. Its 4,000+ contractor members are guided by the principles of 
honesty and integrity and follow the highest ethical standards in the industry. For more information about the PHCC, please visit the 
association website at www.phccweb.org. 
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    The PHCC.com Trade Show was on Saturday, October 29th; from 9:00am-3:00pm at the Anaheim Convention Center in 

Anaheim, drawing Exhibitors from across the United States, as well as, over 1200 attendees in the Plumbing, Heating 

Cooling Industry.   A Different Kind of Show, which featured an Awesome олΩ ƻŦ ¢ƻƻƭ {pecials and Truck Deals !  The 

ΨCash & Carry ShowΩ, featured Hot ΨShow Only SpecialsΩ and some great deals were had by Contractors and Technicians 

alike!  The show Featured Free Admittance and Free T-Shirts, along with insane Raffle Prizes - о .ƛƎ {ŎǊŜŜƴ ¢±Ωǎ ǿŜǊŜ 

given away by Perez Restoration and Dry Down.  Some other raffle items included a Laptop Computer, X-Box Bundle, 

Nintendo Wii, Cash, Playstation 3 Bundle and Ferguson donated a Milwaukee Combination Power Tool Kit and oh yes, 

did we mention Cash ?   

     It was all there!  Everything you need to run your business better - the latest in HVAC,  Plumbing, GPS Systems, 

LƴǾŜƴǘƻǊȅ /ƻƴǘǊƻƭ {ȅǎǘŜƳǎΣ Ψ!ǎƪ ǘƘŜ 9ȄǇŜǊǘΩ ς Construction Attorney, Restoration Service Companies, Insurance Services 

ǘƘŜ ƭŀǘŜǎǘ ƛƴ Ψbƻ 5ƛƎΩ ¢ŜŎƘƴƻƭƻƎȅ and much more is featured here!   The Free Seminars included ς Getting Paid for the 

Work you Do, taught by a Construction Attorney, Closing Skills & Asking for the Sale ς Taught by Paul Webb of ITT who 

teaches these same techniques to fortune 100 Companies Worldwide.   Other seminars included Navien Tankless 

Installation, Asbestos & Lead Awareness & Procedures, Theory of Pipe Locating, Southern California Rebates ς helping 

you close more sales, Sewer Pipe Re-Lining/Sewer Pipe Bursting, Financial Strategies for Difficult Times & Tankless 

Condensing Technology. 

5ƻƴΩǘ Ƴƛǎǎ the 2012 SHOWΧƛǘ ǿƛƭƭ ōŜ .ETTER than EVER ! 

 

 

 

PHCC.com  

2011 Trade Show  
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NEW TECHNOLOGY 

Contractors and Technicians came to check out 

the newest in Technological Developments.  As 

one Plumbing Contractor ǎŀƛŘΣ LΩǾŜ Ǝƻǘ ǘƻ ƪŜŜǇ ǳǇ 

with the Newest and Best out there, just to stay 

ŎƻƳǇŜǘƛǘƛǾŜ ƛƴ ǘƻŘŀȅΩǎ ƳŀǊƪŜǘΦ  5ƛtch Witch, AO 

Smith and Mega Western offered new products. 

Just to name a few of the new products 

represented at the show 

SEMINARS 

ς Contractors and Technicians checking out Paul Webb ƻŦ  L¢¢Ωǎ seminar (pictured left) on Closing 

Sills & Asking for the Sale.  Paul teaches these same techniques and much more, World Wide to 

Fortune 100 Companies.   

All County Environmental teaching Contractors about Asbestos & Lead Awareness & Procedures 

to keep customers, technicians and families safe from contamination (pictured right) 

SEMINARS ς Paul Webb teaching a Closing Skills & Asking for the Sales Seminar.  Paul teaches 

these same techniques and more to Companies around the World, Fortune 100 Companies are in his 

clientele (pictured Left).  All County Environmental teaching Asbestos & Lead Awareness & 

Procedures Seminar (pictured right).  Contractors came to learn about keeping society, technicians 

and their families safe from contamination.  


