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PHCC Holiday Clnistmas Party on December 7, 2077
eda« you tear bells stant to 7%756 nge 7 Besureto start your holiday season with spirit

At a fun-filled evening of networking, appetizers, dinner, music, dancing and raffles.

This year wedre headed to the Be

away at the Hip Waterfront Shorebreak Hotel located right

on Pacific Coast Highway in Huntington Beach where Pacific Coast
Highway meets the Huntington Beach Pier

OQur Celebration begins at 6:00 with

of great conversation. Dinner will be a 7:00 with your choice of Filet

Mi gnon, Sal mon or a Vegetarian ent

time to hit the dance floor and enjoy more Holiday Cheer, and of course,
the GRAND PRIZE RAFFLE !

SHARE THE JOY
The PHCC would like to bring some holiday cheer to the youngest
members of our community. Please share the joy by bringing a new
unwrapped gift for TOYS for TOTS.

STAY THE NIGHT
The Shorebreak Hotel is offering the PHCC a limited number of rooms
at a special rate of $169.00 a night . Call for Reservations
(877) 744 -1117, or visit shorebreakhotell -px.trviclick.com/

This event is complimentary for PHCC Contractor Members &
limit one dinner per Contractor Member Company.
Tickets are available for $95 each or a table of 10 for $900.

Email reservations to  jodi@phcc.com
or call the office at (714) 896 -0153

Shorebreak Hotel

500 PCH, Huntington Beac h, CA 92101
Friday, December 9 ' 2011
6:00pm Reception - 7:00pm Dinner

We look forward to seeing you at the
2011 PHCC Holiday Party !!
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PHCC of Orange, Riverside &
San Bernardino Counties
20112012
Board of Directors

President

Mike BarkerBarker & Sons Plumbing
7146308766 Barkerandsons @sbcglobal.net

Vice-President

Scott Harrisom Scott Harrison Plumbing
714-821-8277 customer.service@scottharrisonplumbing.com

Treasurer
Chris Fults SOS Plumbing

7145306273 chris@caplumber.com

Secretary

Don Hatcher Roto Rooter Anaheim
7146661665 dhatcher@hswcorp.com

Past President
MichaelGreany-ASAP Plumbing

(951)545-2888 asapplumbing@sbcglobal.net

Directors

Dave Marquez Dial One Sonshine
7148402113 Dialonesonshine @sbcglobal.net

Affiliate Directors

Jonathan KirschenmamnDry Down
9492664017 jonathanec@hotmail.com

Josh Gruenbaum Restoration Training & Technology
310947-6864 jgruenbaum@ritraining.com

PHCC OFFICE
Jodi Bush
8220Katella Avenue #C
Stanton, CA 90680

Affiliate Members

Ace Duraflo Pipe Restoration
All County Environmental
Andrade & Associates

AO Smith

Bowermaster & Assoc.
Carmenita Truck Center
Century Restoration
Commercial Van Interiors
Delco Sales

Delta Q Inc.

Drill Sub

Dry Down

Dry Force

Emergency Service Restoration
Express Pipe & Supply
Falsken Water Treatment
Federated Insurance
Ferguson Enterprises
Flood Pro

Fluidmaster, Inc

Glenn Gelman & Associates
Goss Inc. Torch & Tools
Hajoca/HD Supply
Hajoca/Keenan Supply
Hirsch Pipe & Supply
Insinkerator

Inspection Resources
Kraemer Auto Collision
Mark Christopher Chevrolet
Mega Western Sales
Metlife

Millans Restoration
Milwaukee Electric Tools
NetworkFleet

OCGP Graphics & Printing
Pasco Specialty & Mfg.
PermaLiner

Prudential Overall Supply
Pumpman

Restoration Training & Technology
Rohl Corp

Royal Truck Body

RSD

Santa Margarita Ford
Selman Chevrolet
Signature Sales

State Fund

Systems & Methods, Inc
Todd Pipe & Supply LLC
Trilogy Financial

WSt Top of the Line Communications

Zurn Plumbing Products

(714)5647600
(714) 9171400
(949) 5531951
(949) 7707171
(949) 7153819
(949) 2756390
(888) 4004954
(562) 6957477
(714)888-2466
(714)879-0622
(760) 6952574
(310) 6284994
(714) 2808888
(800)540:5532
(714)6353131
(951) 7375094
(877)436:5683
(714) 8931936
(949) 3614100
(949) 7282218
(714) 6672600
(661) 2632367
(714) 6384442
(909)613-1363
(818) 7560900
(714)322-9659
(714) 4270501
(714) 6368363
(909) 9753987
(310)323-7900
(949) 4715852
(714) 4931156
(951) 3344187
(858) 4507093
(877) 9496247
(310) 5377782
(727) 2352686
(949) 2504855
(626) 9390300
(310) 9476864
(714)557-1933
(800) 8347692
(714)523-9900
(949) 459-6800
(714)633:3521
(951)549-1000
(323) 9816614
(818) 2471625
(714) 6882560
(949) 2218105
(800) 5807661
(310)719-1460

When looking for products or services for your business please suppor
the companies that support the PHCC. The above affiliate member:
support our organization with their money as well as
their time.

(714)896-0153
Fax (714896-0173

www.PHCC.com

Jodi@phcc.com

TABLE TOFach month an affiliate member is given
the opportunity to host a table top at the monthly
General Membership Meeting. Call the PHCC offic

Contractors State License Board

Eric Jackson, Supervising Deputy (5626335
Disclaimer & Although every precaution is taken to ensure the accurac
published material, PHCC of ORSB cannot be held responsible for the c

expressed, facts supplied or claims made byaath@disers
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MEMBERSHIP BENEFITS

November 2011

The following list of benefits are fdull PHCC members of Orange,
Riverside & San Bernardino Counties. These benefits were put together t
you run your business more efficiently and to save you money. If you hay
questions or would like more information on any of these programs pleas
the PHCC office (71896-0153.

Members have free access to attorneys specializing in construction law
and labor law.

Green Plumbers, USéffers PHCC Members Licensing for $300, the non
member price is $5000.

Up to 30% Commercial Auto Policy Discount with major Insurance Co.
Tom Grandy & AssotsService contractors Business CD of the month
Find A Professional in your NeighborhoodlVeb based zip code directory
of PHCC Contractors to help the consumer find a Licensed Profession
Check it out at www.phccofcalifornia.com.

Mgrchant Credit Ca[d Processing servicéncrease your business 40%
0SAy3a +totS G2 I00SLIW Odzaiz2YSNEQ
Discount rateson car rental and amusement parks.

Insurance ServicesMedical, Property, Auto & Liability 401K, 125 Plan
Monthly State and Local newslettersSome of the information share
pertains to running a business in a climate with a rough economy.

Mini workshopsfor contractors and technicians.

az2yiKfeée al2G ¢2LA0¢ 3ISYySNIt YSYo

Important information is passed on to the membership concerning t
business. This information could be comprised of bonding, licensing, eff
business plans, legislative updates, safety issues, safety equipment etc., in
a chance to network with other members, discussing your particular need
finding solutions for them. The value of these meetings could keep your p
and ideas rolling in to grow your busines@®inner is free one per Contracto

Memberl)
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Ability to offerCustomer Financinépr repairs as low as $200.00.
22N] YSyQa
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IFREE UPCOMING
WEBINARS

On-Demand
Webinars

Customer Service Superiority i
Differentiate & Dominate Delivering

Date: Wednesday, December 7 , 2011
Time: 3;:00pm- 4:00pm ET
NFpe2 Mémier VEBiAdH

Quality-focused customer service requires a courageous ¢
pany owner and an energetic & empathetic frdimte who
can set the bar high with no appetite for mediocritin this
eRinaLgyay Wik [PariGoyrageqys Siratagles to help your
employees stay cool and cakleven during peak activity cy-
gles. You will learn strategies, systems and processes to d
figrentiate your company from the competitiorin this inno-
d/ative session, Steve Coscia will highlight a number of ide
Syou can use the very same day in your service operation.

https://www2.gotomeeting.com/register/828395434 to
register

plan at professional membership rates. Our group plans give you the low:

rates.

Discount Towing Servietor PHCC members only

10%Discount off of signs for vehicles, magnetics, banners, job site sign
ADP Screening & Selection Services

Governmental Relations

Licensing Assistance

Conventions and Conferences

Journey Level Certification & UPC Code Update Classes
Apprenticeship Programs

Avert Discount to check out prospective employeishelps assure tha
you are hiring someone with an assigned social security number, 3
felony county criminal court report and 2 employment reference check
only $30.- or $10. for a driving record report.

Discounts oruniform rental.

PHCC Discount w/Laing Electron{tisey build computer systems)

Video Library

10%PHCC Discount on Trane training classes & NTT Training
Intercept ¢ PHCC discount on premployment screening

Building Dept Bookor all of Orange, Riverside & San BernardinoliSty
phone, address, hrs, inspectors names, what code book they use, and
amendments plus web infeweb address, etc.

Safety Products 10% Discount

ExxonMobil Fleet Credit Card Program

NEBS business forms

Technical Support

Extended Service Agreement Program
Personalized Phone Messaging 10% Discount
Auto Collision Repair with 25% Discount on Repairs.

oy

ISpeakerSteve Coscj&oscia Communications
Sponsor: _PHCC Educational Foundatior&
Kohler

Iso
5 fo

KRAEMER AUTO COLLISION
25% DISCOUNT

Gerhard Kiessling of Minuteman shared his experien
| was very pleased witkraemerAuto Collision.l needed my
Ford LS8000 water tank repainted and Kraemer did an
gxcellent job!

Don Hatcher of Roto Rooter statedlhey are the only

if-

collision company we use. From the smallest dent to a major

repair they are quick and responsivelus with the added
discount it makes getting those trucks looking better and
that's a reflection of our service. We love Kraemer Auto
Collision

Call Oscar at (714) 68B63 to check on your repairs

PHCC MEMBER DISCOUNTS
*25% OFF DEDUCTIBtd Insurance work)
*25% OFF Repairs ( Customer Pay Work)
*Free Wash and Vacuum on all repairs
*Benefits extended to PHCC Member's family



http://www.coscia.com
http://foundation.phccweb.org/
http://foundation.phccweb.org/
http://www.kohler.com
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President’s Message

The GoverndB office issued a new direction they would like to
regarding the CSLH.0 this poinithere has been &t of success
with the Unlicensed Contractor Stingo€rations Statevide and |
for one am grateful for thir efforts. But now; in spite of the CSLI
wanting to continue with what has been working so welristine
Baker of the Govern@ office has given a new direction and
instead warts to stop the stings and ptmore boots on the
ground". My interpretation ofthat is to focus orContractor
Complaints and iglations.

| have no problem with making sureo@tractors are doing things

correctly, but | can say with absolute certaintigat Unlicensed
Gontractors by definition arén violationon compliance of the lawJnlicensed Comactors are under
cutting on price to the Licensedftractor, feeding into the underground econonand putting the
GonsumerHealthat risk. Do you focus on the hole in the bottom of the boat or the engine that
occasionally misfires, both need attentiontkclearly one is in need of immediate attention.

We also received from Mark Riso at PHN&@onal the Skeleton of a bill that wéhe PHCC, with the
help of our lobbyist Richard Markuson ateafting, known ashe Journeyman State Licensinig).BNe
are just about ready to submit and enteur preprint bill status, and start to find an autho6tay tunel
as we at the PHCC work on the behalf of you, our Contractor Memabdiational, State and Local
levels

The new Board of Directors is on fire for PHCC and will do what it takes to make this the best loc
I NB dzy R ® 2S500S | f NBI Ré Klb& DareHatthentfRéto RoStaf AmShiiB
has agreed to be our new Secretary. Chris Ful&af Plumbing is doing an outstanding job as
Secretaryand Josh Gruenbaum has volunteered to be the Education Chairman, helping to start u
ONI YR ySg W2dzNYySeYl yQa { OK2 dnk Mdas also Stdped up dolthislj d
Membership Chairrad Scott Harrison is in charge of the Webpage. Jonathan of Dry Down is heau
Trade Show Committee for the third year and Michael Greany will again chair the Charger Game
Fishing TripL Q@S | 41 S R of @ @antyenvironBightath setup our Christmas Party and ¢
is going to have some great surprises in store

Our whole Board of Directors is looking forward to taking our Association in new directions in the
upcoming year and are ready for the challengdthoughXwe are stilllooking for anew Contractor
Member to step up and help us serea our PHC®oard.

Mike Barker, President of PHORSB
(714) 6308766
Mbarker533@gmail.com

PLUMBING-HERTING-COOLING
CONTRACTORS ASSOCIATION
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PHCC Game Day
December 18, 2011

Chargers vs. Ravens

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION

The PHCC of Orange, Reide & San Bernardino Counti@ghe PHCC of San Diego
Invite YOU to join us for Game Day with the CHARGERS !
This will be a fusfilled dayat Qualcomm Stadium with a
Rocki ¢ Af I GS t! we, HHH
All you can eat and drink combined with our favorite
Chargers, raffles, netwoirkg and spending time with friends
GAME IS AT 5:20PM- TAILGATE PARTY 28100PM - SUNDAY, December 18
Parking at Qualcomm is $25 or you ctake the Trolley for $5 roundtrip
Email Reservations t@di@phcc.conor call (714) 896153

SPONSORS TICKETS
ALL COUNTY ENVIRONMENTQOD $115 (includes Tailgate Party
DRY DOWKBAR $400¢ 4 Tickets & Tailgate Seats in Section 47 & 48

EMERGENCY SERVICE RESTORBHIERAGES $25¢ Tailgate Only
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PLUMBING-HEATING-COOLING

SN —— WORKING FOR YOU IN WASHINGTON

PHCC NationaReport 1210-11 ¢ Congratulations PHCC MembegsYour Voice Was Hea
and the 3% Withholding Tax Was Repealed !!!

tl1//Qa +2A0S | SINR 2V 0&s of today[iPKECanbniBeks \Sert 646 lettersCepitdb Hi
supporting repeal of the 3% withholding taXhank you for this great response!

PHCC members wrote to 12 of the 19 members of the Senate Small Business Committee
PHCC members wrote to 56 membaf the United States Senate

PHCC members wrote to 23 of the 26 members of the House Small Business Committee
PHCC Members wrote to 213 Members of the House of Representatives

=A =8 4 =4

The Super Budget Clock Is TickingKS / 2y aNBaaiz2yl t a{ oittéd N3 speddiny kuisité &
Congressional Budget Office for revieand number crunchingByNov. 2% the Committee must propose to Congress $1.2 tri
in savings.The Congress then has uriecember 23 to pass (up or down, without amendmentsje plan. If the target is misse
Medicare and defense cuts are automatic.l / / bl GA2y It @Attt LINRPGARS tl1// YSYOo!

once it is made available

PHCC aihdianaCollaborates with Local Media
OnUndercover Plumbing Sting

PHCC of Indiana assisted in the production of a WTHR Channel 13 undercover news segment warning consumers againsi
LX dzYo SNE® aSYOSNI 51 @S blyOS 2F bl yOS tftdzyoAy3 glagnosg S| i «
consumer options and provide a range of prices. The newscast promptednén@fe Q&A on the WTHR Facebook page and ov
100 posts from viewerdVatch the segmentor copy link- wthr.com/story/15982224/plumbersreakinglaw-workingwithout-
license

+SGSNITyaQ . 101 G2 22N . Aff
Introduced by Senate Demoats

Senate Democrats introduced legislation that would offer tax credits to companies that hire, and ensure veterans getifap tr:
skills to find gainful employment. The legislation comes at a time when the unemployment rate amongst veterans isamae- tl
percent. Senate Republicans have offered their support of theMbilie here. ¢ paste link
phccweb.org/NewsPublication/content.cfm?ltemNumber=10889&RDtoken=36194&user|D=7877

Department of Energy Responds to PHCC on Workforce Guidelinasecent letter the Deputy Assistant Secre
for EnergyEfficiency in the U.S. Department of Energy (DOE) defends the manner in which DOE is currently drafting
Guidelines for Home Energy Upgradés you may recall, a PHCC Coalition sent the Department of Energy a letter on June
questioningl KS RSLI NI YSy(iQa &aOf2aSR R22NEX YSGK2R 2F RN} TFiaGAYy3
process for selecting an independent, thjpdrty organization to oversee worker certification under the guidelin€ke coalitiol
has reqiested a meeting with the Deputy Assistant Secretary and PHCC is meeting with the leadership on the House E
/I 2YYSNDS /2YYAGGSS (2 O2yg@sSe O2yOSNya a 68ttt & SELINB:
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Managers and Owners:

Are your Technicians Journeymen?

Do your Technicians know Industry Language?

Are your Technicians aware of Industry Changes?

IEREEECRIBE  Did you answer NO to any of these questions?

A. A. Milne If so you should be considering the

SN PHCC Apprenticeship Training Program!

PHCC Member $1700.00/yr

The PHCC of ORSB is proud to be offering this course
$17O AN\ [@)\\B 5} beginning the 10th of January 2012. We are committed to quality
and results in our training. This course will consist of both in
class andHANDS ON training, as well as the type of learning

NON- Member $2800.00/yr that only comes with in the field experience.
$280.00 per student, per mo

Per student, per month

Along with learning all of the safety and tool identification that is
part of the first year curriculum, this course will also be spending
a good amount of time on tleervice and repair side of
the industry during year one.

Registration Fee $120.00

10% discount,if you pay
for the year in advance

Do not let this opportunity to better your people and, in turn your
Classes beginning business with training and tipeofessionalismthat it brings!
January, 10 2012
Our program provides training at both the apprentice and
journeyman level, with classes held during the evening hours,
allowing students to complete fll work day gaining
onthejob experience and put their training to practice.

Call now for availability and
more details.

PHCC

OF Students attend class one evening a week, between
ORSB 6:00 p.m. and 10:00 p.m. for 41 weeks.

The training program employs industry professionals as
PPN CICEVACSTICNOM instructors. For optimal learning, class size is limited to 30
Stanton, CA 90680 students.

Phone: (714) 896153 As part of the curriculunindustry experts Hcc

EBE () BRI demonstrate cuttingdge products and k‘@@
SLCIU CCRUCEE I technology, along with innovative producti

techniques.



http://www.brainyquote.com/quotes/quotes/a/aamilne161643.html
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5hbQ¢ t'!'¢ 't ¢I!¢ b[w! th{c¢on

The National Labor Relations Board (NLRB) has pushed back the date, from November 14, 2011 to January 31, 2012, wheaenmptpyiszd
G2 LRad I yS¢ y2GA0S 2dzif Ay Ay dcollScively. 28 SS8Q NAIKGA (2 2NHFYATS

However, from the beginning there have been questions as to whether the NLRB even has the authority to require suchangostirai
employers are really going to be affected.

Several lawsuits have been filed against the NLRB to seojprblementation of this requirement, including one by the National Association o
al ydzFl OGdz2NENE® ¢KS b[w. R2SayQid aLlSI{ G2 GKS I ¢4&dz (wioEenlkagcgdS &
education and outreach to emplofB =  LJF NI A Odzf | N¥ &8 (K2a$S 6K2 2LISNIGS &avltt FyR Y

t1//08 wSO2YYSYyREGAZY

 Continue to post your 2011 State and Federal Labor Law Poster for the remainder of 2011
 OnJanuary, 1, 2012, post your new 2012 Labor Law Poster, so you neroamgliance
9 Continue to watch for updates from PHCC on when and if you need to post a FREE NLRB poster in addition to your Latesr Law

The 2012 Labor Law poster will be available in December. Tordes a 2012 Labor Law poster, please contacttuhe@aemail below or call our
office at 9169257390

PHCC OF CALIFORNIA

5816 Roseville Road, Ste 1 SAVE THE DATE

Sacramento, CAR5842 CAPHCC ANNUAL CONVENTION/PHCC SAN DIEGO TRA{HEOSHOW
916-925-7390- phone DIEGO

916-9257623- fax MAY 9-12, 2012

info@caphcc.org

A. O. Smith Announces Grand Opening of West Coast Training Facility

A. O. Smith is pleased to announce the grand opening of its West Coast Training Center in Irvine, Calif. The new $acilgyawithe A. O. Smit
training headquarters for the West Coast. After a series of grand opening events, the center is mow tfining courses on the entire A. O.
Smith product line, including both high efficiency product family and high efficiency tankless gas water heaters. Plumiraicioand
wholesalers will be able to participate in harnals training courses catedeto three skill levels: basic training, technical trouble shooting and
certified installer.

Thenew, 6,230squar€2 20 FF OAf AGe | faz2 K2dzaSa Iy AYLINBaAAAODBS aK2gNR2Y TF¢€
This stateof-the art facility will serve as a model for future ~ A. O. Smith training efforts.

Visitwww.hotwater.com/service/technicafraining or call 888382-5244 for more information on training opportunities.
500 Wald

Irvine, CA 92618 S
888-882-5244 A . S m I t h®

www.hotwater.com .
Innovation has a name.

Residential Fire Sprinkler Accreditation moves forward.

PHCC Vice President d&chnical & Code Services, Chuck White, attended an industry meeting with the Center for Public Sa
Excellence to continue work on the Residential Fire Sprinkler Accreditation program. This meeting was to finalize the core
competencies and performancedicators necessary to accredit a competent plumbing contractor or fire sprinkler contractor 1
installation of these systemsThe program is on pace for possible beta testing of the program sGbaock White is a key
participant in these meeting®tbe sure the result is favorable to the interests of PHCC memBersadditional information conta
Chuck White. at White@naphcc.org
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New CAC Regulation Imposes Minimum Hours
Requirement on Requests for Apprentice Dispatch

The California Apprenticeship Council has again amended the apprentice dispe
requirements on California public works project&ffective November 16, 2018, C.C.R.
section 230.1(a) will be amended to include the following language:

Except for projects with less than 40 hours of journeyman work, each
request for apprentice dispatch shall be for not less than an 8 hour day per

each apprentice, or 20% of thestamated apprenticeship hours to be

worked for an employer in a particular craft or trade on a project, whichever

is greater, unless an employer can provide written evidence, upon request

of the committee dispatching the apprentice or the Division of
Appre/f 0 A OSAKAL) {GFyRINR&aX GKIFG OANDdzYs
control prevent this from occurring.

The Division of Apprenticeship Standards (DAS) has indicated that, for enforcement purpc
the amendment will apply to projects bid on or after Novembér 2011. The DAS has also

indicated that it plans to revise the Public Works Contract Award Information form (DAS 1
and the Request for Dispatch of an Apprentice form (DAS 142) to include a reference to
new minimum dispatch requirement.

If you hae any questions, please contact Carrie Bushman at (916)34d@ or
cbushman@cookbrown.com

4 N

Emergency Services Restoration, Inc.

A Full Serece Nensgerant L Adminwdedon Comperny for Be #Weler Dersge i-duwiy

Immediate Response to All Areas in Callfomla

888-377-5514

“In Pussult of Quality & Cusiomer Satisfaction™

RESUMES ON FILE

The PHCC Office has received several Resumes from Technicians and aiManager
all with experience. Please contact the office at (714)@983 if you are interested in taking
a look at the resumes.

PHCC has not checked the resumes for accuracy or endorse the individuals

Page 9
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PHCC

PHCC GROUP #319 with STATE FUND s s e
State Fund to disburse REBATE
of about 5.2% of 2011 Estimated Policies

State Fund announced that they will be disbursing approximately 5.2 percent of
estimated annual premiums for the 2011 policy year. The rebated will be applied as ¢
credit during the 2012 policy year to pofholders who:
x Paid their premiums timely and kept their policy in good standing in 2011
x Renew their policy with State Fund in 2012 and continue to pay premiums timel
and accurately
x Finalize their final audit bill for 2011 within six months of expiration.

Our group membership discount will save yo
a 6% discountplus a REBATE for 2011
policyholders who meet the above criteria

STATE

COMPENSATION
INSURAMNMCE

FUND

CallKent Jone®ur Group Insurance
Consultantat (323) 9816614 and compare!

Or call your insurance broker and have them
get you a quote from State Fund, mention y
are a PHCC Member and your quote includ
the 6% Discount !

Money In the Bank!
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Bill Howe Plumbing Honored as National PHCC Contractor of the Year

San Diego, September 28, 201The National Plumbing Heating Cooling Contractors Association (PHCC) and Delta Faut
honored Bill Howe of Bill Howe Plumbing, Heating & Air as gi&a[Plumbing Contractor of the Year Awaithe awards took place
at the PHCC National Convention, Connect 2011, in Minneapolis, Minnesota on September 23AR0&L.Baynard, Operations
Manager, Bill Howe Plumbing, accepted the award on behalf dfiBiVe.

"The PHCC of San Diego is very excited to see Bill Howe recognized with this award," said Harley Perry, Director, PHCC
State Board."Bill is a dedicated leader in the profession and an inspiration to the industry. It is a great hdmore@ member of
the San Diego Chapter accept this award."

The Bill Howe Family of Companies is a San Eiaged familyowned and operated plumbing, heating and air conditioning
restoration and water mitigation, and design and remodeling companyeSisénception in 1980, Bill Howe Plumbing, Inc. strive
to be San Diego's most reliable plumbing company. Through high quality work and competitive pricing, Bill Howe Plumbigg r
became a company of success stories, but also grew into one of 8go'Diargest commercial and residential property servict
companies.

Bill Howe Plumbing and the Howe family have shown unmatched support for the PHCC of San Diego since 1985. Hi
recognized for his personal and professional commitment to upgeathie industry through educationtHe understands the need to
properly train and educate the next generation of plumbers who will be responsible for the future health and safety o
communities.

Currently Bill Howe has sponsored 20 students enrolietié PHCGD Apprenticeship Training PrograB8ix of these students were
also honored at Connect 2011 as recipients of national scholarships from the PHCC Educational Foundation. He is comr
quality and results in training; encouraging classroatuaation, handson work in the PHCC shop training class, combined with re
life experiences in the work field-le is an excellent mentor to his employees and also to fellow business owners.

Bill Howe is currently serving on the PHCC San Diego ExeBotrd of Directors as Secretahe has served as President of PHC
in 20062007, and has served as Vice President, Treasurer, and Board Member for a number oBifeapsitinually contributes in
significant ways to the betterment of the industryné sets a positive example of enthusiasm and commitment in the Pk
organization.

~ = Y e TN

BILL now\um\w'

PLUMBING. ﬁ,

Heating & Air Condi tioning
= RESTORATION & fl oD
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About the PlumbingHeatingCooling Contractors

Established in 1882, PHCC is dedicated to the promotion, advancement, education and training of the industry faettierpod
our environment and the health, safety and comfort of society. Its 4,000+ contractor members are guided by the princip
honesty and integrity and follow the highest ethical standards in the industry. For more information about the PHA€Lyigiethe
association website atww.phccweb.org
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PHCC.com
——" 2011 Trade Show

CONTRACTORS ASSOCIATION

ThePHCC.com Trade Shavason Satrday, October29"; from 9:00am3:00pm at the Anaheim Convention Center in
Anaheim drawing Exhibitors from across the United States well aspver 1200 attendees in the Plumbing, Heating
Cooling Industry.A Different khd of Show,which featuredan Awesome n Q 2 pecidlsgngl Truck Deals The
Wash & CarrghovQfeaturedHot 8how Onlyspecial€and some great deals were had by Contractors and Technicians
alikel The show FeatukFree Admittanceind Free TShirts, along witlinsaneRaffle Prizeso . A3 { ONB Sy
given away by Perez Restoration and Dry Do®&me other raffle items inclded a Laptop @nputer, XBox Bundle,
Nintendo Wii, @sh, Playstation 3 Bundle and Ferguson donatbtilgaukeeCombination Power Tool kahdoh yes,

did we mentionCash ?

It was all there!Everything you need to run your business bettehe latest in HVAC, Plumbing, GPS Systems,

LY @Sy i{i2NE /2y {NRt d{CorstiuGivhsAZorndy! Redtorafiod Servicd&QafiggiinSurance Services
GKS fF30Sad Ay andontch hdrad Ratutef efeyThdF2ed@ninarsincludedc Getting Paid for the
Work you Do, taught by a Construction Attorney, Closing Skills & Asking for theTaalght by Paul Webb of ITT who
teaches these same techniques to fortune 100 Companies Worldw@tber seminars includeNavien Tankless
Installation,Asbestos & Lead Awareness & Procedures, Theory of Pipe Lo&aitgern California Rebatedelping
you close more sat, SewePipe Rd.ining/Sewer Pipe Bursting, Financial Strategies for Difficult Wieskless
Condensing Technology.

52y Qithe2®12 HIOWX A (i ¢ EXTERham BVER
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NEW TECHNOLOGY

Contractors and Technicianame to check out
the newest inTechnological Bvelopments. As
onePlumbing Contractoi  ARZ L Q@S
with the Newest and Best out ther@ust to stay
O2YLISGAGA DS A yichingtdr -AD G
Smith and Mega Western offered new products
Just to name a few of the new products
representedat the show

SEI\/”NARS Paul Webb teaching a Closing Skills & Asking for the Sales Seminar. Paul tea
these same techniques drmore to Companies around thedfd, Fortune 100 Companies are in hig
clientele (pictured Left). All County Environmentddthing Asbestos & Lead Awareness &
Procedures Seminar (pictured right). Contractors came to learn about keeping society, technici
and their families safe from contamination.




